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Å2010 was a momentous year for the international hepatitis community. Patient groups around the 

world worked tirelessly with the World Hepatitis Alliance to achieve a multitude of key milestones in 

the fight against hepatitis B and C

Å19 May 2010 marked the third global World Hepatitis Day, supported by approximately 280 patient 

groups, with reported activities* organised in 68 countries.  Since 2008 the Alliance along with its 

supporters have reached in excess of two billion people through the media, generated over 3,000 

pieces of coverage and developed multiple campaign tools aiding groups to host thousands of event 

worldwide

ÅDelivering essential policy change at a national and international level is a key driver of the Allianceõs 

five year policy strategy. On 21 May at the 63rd World Health Assembly, the 193 member states of the 

World Health Organization (WHO) passed the first ever resolution on viral hepatitis. The resolution 

commits all governments to act to tackle hepatitis B and C and provides for unprecedented support, 

resourcing and leadership from WHO, including the development of a global hepatitis strategy

ÅThe Alliance played a central role in this breakthrough event. Viral hepatitis was originally added to 

the World Health Assembly agenda following lobbying from the Alliance and patient groups around the 

world.  At the WHO Executive Board and World Health Assembly, the Alliance briefed almost every 

Health Minister either in face-to-face meetings or with written material, to explain how unified action 

to tackle viral hepatitis was needed and to press for the resolution

Executive Summary

*The Alliance only hears from a small proportion of groups that organise World Hepatitis Day 

events - if you would like to share details with the Alliance please send them to contact@worldhepatitisalliance.org

mailto:contact@worldhepatitisalliance.org


Executive Summary
ÅThe Alliance worked in partnership with its Public Health Panel to demonstrate the overwhelming 

support for coordinated action in tackling viral hepatitis.  A scientific briefing paper ðdistributed to 

key Health Ministers ðwas supported by EASL,  APASL and a number of prominent clinicians

ÅWorking with the WHO to conduct research into national policies on viral hepatitis in all 193 

member states, the Alliance published the results as an unprecedented report titled Viral Hepatitis: 

Global Policy,which highlighted policy gaps and the need for action

Key Campaign Stats:

ÅIn 2010, the Alliance increased its global reach, with activities in the following countries for the first 

time: Cameroon, Georgia, Hungary, Indonesia, Ireland, Kenya, Nepal, Panama, Qatar, Ukraine and 

Yemen

ÅThe first ever World Hepatitis Day music album was launched ðentitled ôThis Dayõ

ÅOver 575 events were coordinated ðfrom TV adverts in Austria to talk shows in Azerbaijan, from 

screening events in Bulgaria to hepatitis help lines in Hong Kong 

ÅSupporting these efforts, the global team secured 585+ advertising billboards, which appeared in 

cities across the globe including, London, Lima, Rio de Janeiro and Geneva

ÅThe first resolution on viral hepatitis was secured at the World Health Assembly

Å231new campaign materials were produced, translated and distributed to all patient groups

ÅA new interactiveglobal website launched including:  a new multi-language blog (with seven 

bloggers), interactive story wall, community scrapbook and world map

ÅThe unprecedented policy report ôViral Hepatitis: Global Policyõ launched at EASL, Vienna



World Hepatitis Day Campaign Overview



ÅIn 2010, the Alliance launched a new campaign theme, ôThis is hepatitis éõas part of the ongoing  

ôAm I Number 12?õdisease awareness campaign. The new theme goes beyond the statistic that one 

in 12 people worldwide is living with hepatitis B or C by focusing on the real and varied impact of 

the diseases

ÅA range of new campaign materials were developed, including 21posters, 10 postcards and two 

web banners.  All materials were translated into seven languages: Arabic, English, French, Chinese, 

Portuguese, Russian and Spanish, resulting in 231 new campaign materials

ÅThe Alliance developed a global music album, ôThis Dayõ, which included collaborations by artists 

of diverse nationalities to reinforce the importance of global co-operation in tackling viral hepatitis.  

Member groups were able to sell the album (and use the profits for their own national campaigns 

and programmes) to raise awareness around World Hepatitis Day

ÅTo help patient groups build their own World Hepatitis Day programmes, the Alliance developed a 

new campaign toolkit, which addressed:

ÅPublic Relations - to provide guidance on implementing ôThis is hepatitis éõ

ÅPolicy - to empower patient groups to lobby their governments

ÅFundraising - to broaden funding streams

ôThis is hepatitiséõ 



ÅIn 2010, the Alliance continued its monthly newsletter series: translated into the seven core global 

languages and distributed to patient groups, sponsors and all key stakeholders

Åe-Alerts were sent to patient groups, providing regular updates on key Alliance activities

ÅThe Alliance launched a Media Bureau, which provided support for global and regional members of 

the Alliance to promptly react and contribute to the news.  The Media Bureau continues to help 

shape the response of the Alliance to major issues, which in the last year included:

ÅQuotes of support from Alliance president, Charles Gore, in response to Chinaõs decision 

to halt hepatitis B testing for employees and students - published in the XinhauNews Agency, 

China News Serviceand China News Week

ÅA feature editorial in the Lancet resulting from an interview with Charles Gore regarding 

policy changes to tackle viral hepatitis and the WHO resolution  

Å2010 also saw the creation of the Regional Support Coordinator (RSC) Role. RSCsprovided 

advice on regional activities and administrative support to Board Members in each of the seven 

Alliance regions: Australasia, Europe, Latin America, North Africa & Eastern Mediterranean, North 

America, South East Asia & Sub-Saharan Africa and Western Pacific

ÅAlliance support grew to 280 patient groups from over 60 countries. Following a consultation with 

member groups, the Alliance will be launching a new membership and board structure in 2011

The Human Story of Viral Hepatitis 



ÅIn 2010, the Alliance launched a new interactive website, which provides a global platform for people 

to share their personal experiences (direct or indirect) with viral hepatitis as well as providing an 

informational resource on hepatitis B and C. The interactive tools include:

ÅôThis is hepatitis éõ Blog- providing a forum for people around the world to come together 

and talk about their experiences of viral hepatitis to increase awareness, improve understanding 

and empower patients to speak out about their experiences. Since launch seven bloggers have 

joined the Alliance from Australia, Bulgaria, Canada, China, Croatia, Portugal and the UK

ÅôThis is hepatitis éõ Real Lives Real Stories Wall - providing a resource for people to share 

their personal experiences of viral hepatitis

ÅThe Community Scrapbook & Interactive Map - providing patients with a central resource of 

community-generated information on viral hepatitis by amalgamating relevant YouTube videos, 

Tweets and photos on the internet ôtaggedõ with the three key Alliance tags

ÅVisitors to the websites originated from 151 countries, the top 10 of which were: United States, United 

Kingdom, Canada, Spain, Pakistan, Brazil, India, Australia, France and China; 50% of visitors came to the 

website via search engines, 39% from referring sites and 11% from direct traffic ðan indication that the 

global campaign is increasing its reach online

ÅThe 2010 social media campaign on Twitter reachedover 450,000 people in the days surrounding 

World Hepatitis Day alone. To date, the World Hepatitis Day YouTube Channel has received over 

21,957 views. Together with the integrated social media campaign, our online activities have reached an 

estimatedhalf a million people

Providing Patient Group Support: Online



ÅThe Alliance had a strong presence at the 2009 American Association for the Study of Liver 

Disease (AASLD) annual Liver Meeting in Boston, Massachusetts, engaging in the following 

activities:

ÅBriefing to launch the new ôThis is hepatitiséõ campaign

ÅAn exhibition booth to raise its profile amongst key stakeholders, including: patient groups, 

physicians and sponsors    

ÅStakeholder meetings including a sponsors meeting and the bi-annual Alliance board 

meeting 

ÅThe European Association for the Study of the Liver (EASL) held its 2010 International Liver 

Congress in Vienna in April. The Congress provided the perfect opportunity to launch Viral 

Hepatitis: Global Policy, the first ever report of its kind analysing national viral hepatitis policies

ÅThe launch event was attended by over 80 delegates from 28 countries, including patients, 

government officials and journalists.  Presentations were given by Dr Steve Wiersma

(WHO), Prof. Jean-Michel Pawlotsky(former Secretary-General of EASL) and Alliance 

President, Charles Gore

ÅFor the first time the Alliance had a booth at EASL where delegates could listen to the 

new World Hepatitis Day album, ôThis Dayõ, sign up to receive campaign materials and learn 

more about the Allianceõs ongoing work

Congresses: AASLD & EASL



Campaigning for a WHO Resolution:

WHO Executive Board
ÅIn 2009, following lobbying by the Alliance and individual patient groups, viral hepatitis was added to the 

agenda for the 62nd World Health Assembly for the first time.  Unfortunately, the Assembly was 

shortened to five days in response to the global efforts required to tackle H1N1 influenza. Discussion of 

viral hepatitis was postponed until the WHO Executive Board meeting in Geneva in January 2010

ÅThe Alliance identified this as a major opportunity to shape the content of the resolution and generate 

support. Prior to the Executive Board meeting a detailed position paper was sent to all delegates which 

outlined the Allianceõs recommendations for the content of a robust resolution

ÅThe Alliance briefed delegates at the Executive Board including those from the UK, Japan, Russia, 

Uganda, Mauritius, Estonia and France.  At these meetings the Alliance emphasised the importance of the 

issue for patients and the need for coordinated action, led by the WHO

ÅThe Alliance also worked with the Public Health Panel to develop a scientific briefing which explained 

the overwhelming clinical need for action to tackle hepatitis.  We secured support for this paper from 

eleven specialists, including representatives of EASL and APASL. This was circulated to all Executive Board 

delegates

ÅWorking through the International Alliance of Patientsõ Organizations, (IAPO) Charles Gore addressed 

the full meeting of the Executive Board to deliver a plea from the patient community for agreement

ÅThe Executive Board agreed a comprehensive resolution on viral hepatitis which recognised the impact 

of viral hepatitis globally.   This was then recommended to the May 2010 63rd World Health Assembly 



Viral hepatitis does not respect national 
borders, does not discriminate between 
races; and it does not recognise the 
potential of a newborn child.

[We are] asking for a resolution on viral 
hepatitis that explicitly recognises the 
need for action, that asks the World 
Health Organization to provide clear 
leadership, a global strategy and the 
necessary technical assistance, a 
resolution that calls on member states to 
adopt goals and defined interventions to 
prevent and control hepatitis B and C, a 
resolution that will deliver results. 

We ask this as the people affected by 
these diseases, as your constituents, as 
your citizens. We are one twelfth of the 
world population.

Charles Gore
President, World Hepatitis Alliance
Address to the WHO Executive Board



Campaigning for a WHO Resolution:

The 63 rd World Health Assembly

ÅPrior to the 63rd World Health Assembly, the Alliance wrote to over 150 health ministers asking 

them to support the resolution on viral hepatitis. Delegates were provided with copies of the report, 

Viral Hepatitis: Global Policy, to demonstrate the need for action and highlight that nine out of 10 

member states want WHO assistance to tackle these diseases

ÅPatient groups were encouraged to lobby their own national delegations and the Alliance provided 

draft letters and materials on the website as part of a coordinated global advocacy campaign

ÅDuring the World Health Assembly, targeted billboards were placed at Geneva Airport, through 

which thousands of delegates would pass, to encourage support for the resolution

ÅThrough IAPO, the opportunity was secured for the President of the Alliance to address the World 

Health Assembly. He asked member states to agree a resolution on behalf of patients

ÅAt the World Health Assembly, on Friday 21 May 2010, the 193 member states of the WHO reached 

consensus onthe first ever resolution on viral hepatitis which built on the draft agreed by the EB. For 

the first time, the resolution recognises the global impact of hepatitis B and C. It provides a 

framework for coordinated action to tackle viral hepatitis backed by dedicated resources and reflects 

the policy priorities highlighted by the õ12 Asksõ. It also provides endorsement of World Hepatitis 

Dayas the focus for global awareness-raising efforts

ÅThe Alliance is now working closely with the WHO as they begin initial planning on how to 

implement a new, coordinated, international approach to tackling viral hepatitis



Shaping the International Policy Landscape:

ôViral Hepatitis: Global Policyõ

ÅThe Alliance was commissioned by the WHO to conduct detailed research into existing national 

policies on viral hepatitis. The results were published as an unprecedented report titled Viral 

Hepatitis: Global Policy,which highlighted policy gaps and the need for action

ÅThe aim of the report was to provide a tool to support local patient groupsõ efforts to influence 

government policy, but also to provide compelling evidence of the need for coordinated 

international action to tackle viral hepatitis prior to the World Health Assembly

ÅA survey was distributed to governments of all 193 WHO member states and then followed up 

by a team of researchers.  A response rate of over 70% was achieved

ÅThe results were published in a comprehensive Global Policy Report which provided analysis at 

global, regional and national levels. It assessed existing policies on viral hepatitis, audited progress 

toward the ô12 Asksõ, enabled comparison and highlighted best practice

ÅThe report showed that 4 out of 5 governments consider viral hepatitis a public health priority 

and that 9 out of 10 want WHO assistance to tackle viral hepatitis

ÅA high profile launch event was held at the International Liver Congress 2010in Vienna exactly 

one month prior to the World Health Assembly.  Copies were sent to hundreds of delegates, 

providing timely evidence of the need for action



òI send warm greetings to all of those observing 

World Hepatitis Day.

Millions of Americans are affected by viral hepatitis, 

and too many do not know they are infected. As a 

leading cause of liver cancer and related 

complications,  viral hepatitis represents a major 

public health challenge at home and abroad. We 

must work together to raise awareness, increase 

access to services, improve preventive care, and end 

the silence surrounding this life threatening illness  

so at risk and infected individuals can  receive the 

assistance they need.

Across the  United States, countless health care 

professionals, researches, and advocates are working  

to achieve these goals, and our Nationõs future is 

more hopeful because of their dedication. Their 

tireless efforts are bringing us closer to the day 

when worlds like òincurableó are no longer a part of 

our vocabulary. 

On World Hepatitis Day, we renew our support for 

people living with hepatitis and their loved ones, and 

for those who are working to improve treatment 

and prevention. I wish you all the best as you join 

together to take action against this terrible disease.ò   



World Hepatitis Day in the News



ÅIn total World Hepatitis Day has so far generated approximately 3,000 pieces of coverage 

globally, with stories appearing in53 countries*:  Argentina,  Australia, Azerbaijan, Bangladesh, 

Belgium, Bosnia, Brazil, Bulgaria, Cameroon, Canada, Chile, China, Colombia, Croatia, Cuba, 

France, Germany, Georgia, Ghana, Greece, Hong Kong, India, Israel, Italy, Jordan, Kuwait, Lebanon, 

Malaysia, Mexico, Morocco, Nepal, Netherlands, New Zealand, Nigeria, Pakistan, Peru, Philippines, 

Poland, Portugal, Puerto Rico, Romania, Russia, Rwanda, Spain, Taiwan, Turkey, Uruguay, United 

Arab Emirates, United Kingdom, USA, Venezuela and Yemen

ÅThe total global reach of all coverage is estimated to be over 2 billion people 

ÅIn 2010, 8% of coverage appeared on newswires, 7% on TV,  17% on radio, 26% in print 

publications and 42% online. 

ÅCountries generating the largest amount of coverage in 2010 were:

ÅArgentina ð67 

ÅAustralia ð95

ÅAustria - 100

ÅBrazil ð10

ÅCanada ð13

ÅGermany ð10,500 

ÅHong Kong ð15

News Around the World

ÅMorocco ð23

ÅNetherlands ð30

ÅPakistan ð60

ÅPoland ð25

ÅUK - 17

*The Alliance only hears from a small proportion of groups that secure coverage for World Hepatitis 

Day - if you would like to share details with the Alliance please send them to contact@worldhepatitisalliance.org

mailto:contact@worldhepatitisalliance.org


Partners and Supporters



World Hepatitis Day Partners
The Alliance is proud to have ongoing partnerships with a large number of organisations in 

the hepatitis community as well as many non-governmental organisations. The following 

international groups have provided the Alliance with their official endorsement:



World Hepatitis Day Sponsors
The Alliance was generously supported by a range of sponsoring organisations during 

2008 and 2009.  In 2010 support for the Alliance was categorised as: Campaign 

Partners, Campaign Sponsors and Campaign Supporters: 

A Campaign Partner of World Hepatitis Day supported the campaign with an unrestricted 

educational grant or contribution of û150,000 and above for one calendar year

A Campaign Sponsor of World Hepatitis Day supported the 

campaign with an unrestricted educational grant or contribution 

of between û75,000 - û149,000 for one calendar year

A Campaign Supporter of World Hepatitis Day supported the campaign with an unrestricted 

educational grant or contribution of up to û75,000 or in-kind support for one calendar year



An Award Winning Campaign



An Award Winning Campaign
Over the last three years, the Alliance has been recognised by its peers and industry leaders as 

setting the benchmark in effective healthcare, public affairs and disease awareness campaigning.   

Global Campaign of the Year

PR Week Awards ( 2009)

Not-for-Profit Campaign

European Sabre Awards ( 2008)
Healthcare Campaign

European Excellence ( 2008)

International PR Campaign

IPRA Gold Awards (2009)

Outstanding Campaign of the 

Year

IPRA Gold Awards (2009)

Best International PR Campaign

Cannes Lions Awards (2010)



Activities Around the World



Algeria
ÅThis year SOSHépatitesAlgeriaorganiseda meetingwith healthofficials,MPs,specialistsaswell as

journalists to celebrate World Hepatitis Day. Also, they partnered with the countryõsbiggest

telephoneoperator andthe messageòWorldHepatitisDay.This is Hepatitis.Get tested.ówassentto

all of its subscriberson May19th. Additionally,10,000 flyerswere distributed to the populationand

there wasgoodmediacoverage.

ÅFollowing these activities, the Algerian government recognised there was still room for

improvementregardingits Action Planto FightViral Hepatitisandmadethe commitmentto address

this.


